
 

 
 

 National Flooring Products has attempted to be the best of its ability to provide accurate information on this 
website. To our knowledge, the information contained on the website is correct. By exploring and using this website, 
you agree not to hold National Flooring Products liable for anything that may come out of the information 
contained in this website. National Flooring Products shall in no way be held liable for any damages resulting from, 
coming out of, or in relation to the use of the information. Pictures and related documents may contain technical 
inaccuracies or typographical errors. National Flooring Products reserves the right to make changes, additions, and 
removal of any documents, information, or graphics in this website at any time without notice. All information 
provided on this website is copyrighted and may not be reproduced with out written consent. © 2017 
 

 Wood is a natural product with resulting variations in graining, color, tone, hardness, sheen levels and 
texture. National Flooring Products does the best it can to provide reliable representation of these features, but 
cannot be held liable for these variations. National Flooring Products has provided pictures as a courtesy to our 
customers and due to the nature of photography and digital representations we cannot guarantee that the 
physical product will look exactly like the pictures contained within this website. It is recommended to obtain an 
actual sample of the product prior to ordering. It is the customer’s responsibility to inspect all flooring prior to 
installation for any visible natural variations or pre-installation manufacturer defects. Installations of the flooring with 
any  visible defects constitutes acceptance of these defects and cannot be claimed under any warranty after 
installation. All warranties are provided solely by the manufacturer of the product, not all products are 
manufactured by National Flooring Products. In the event of a claim, National Flooring Product’s customer service 
team will assist the customer, but it is ultimately between the customer and the manufacturer to resolve. All 
transitions, vents, stair treads, and risers have a one year finish manufacturer warranty from the date of purchase. 
Any transitions, vents, or special items that are installed or altered in any way are not eligible for return or credit. All 
sales of special order items are final.   
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